
Privacy Policy  
The website and mobile application called “Noodle” is operated by Noodle           

(“we” or “us”). By using our website, software and our mobile app and             

by submitting your personal information to us, you agree to us using            

your personal information as set out in this privacy policy. The           

effective date of this policy and any revised or changed notice may be             

found on this page. 

Any information which is provided by you to us will be treated in             

accordance with the provisions of (i) the Data Protection Act 1998, and (ii)             

on and with effect from its effective date, the General Data Protection            

Regulation (Regulation (EU) 2016/679 of the European Parliament and         

Council of 27 April 2016) (the “Data Protection Laws”). 

1. Purpose 

The purpose of this privacy policy is for you to: 

● Understand what data we collect; 

● Understand why we collect this data; and 

● Understand what we do with the data;  

2. Principles of Data Protection 

Any processing of personal information will comply with the principles of           

compliant processing of personal information as set out in the Data           

Protection Laws. These are that personal information will be: 



● processed fairly and lawfully and in a transparent manner; 

● processed for specified, explicit and legitimate purposes; 

● adequate, relevant and limited to what is necessary for the purpose; 

● accurate; 

● kept in a form which permits identification of you for no longer than             

necessary for the purpose it was collected; and 

● kept secure. 

3. Information Collected  

We collect personal information to implement and improve our services.          

The data we collect is: 

1. personal information you provide to us, such as your name, address,           

email address, phone number, payment information and       

profile-related information;  

2. information generated by the use of our services, including, but not           

limited to; 

a. favourite restaurants and menu items;  

b. details of orders placed along with any communication with the          

Vendor through the service; 

c. any personal information or comments that you may provide to          

us in comments boxes or reviews; 

d. login details, including time; 

e. locations and venues visited; 

f. settings/preferences;  



g. details of your use of our website, mobile app or other services            

and information collected through cookies and other tracking        

technologies, including but not limited to your IP address and          

device information (such as your mobile operating system name         

and version, phone make and model, etc); 

h. data that may be cached locally for performance improvements         

and offline use; 

i. information submitted as part of promotional offers, referrals,        

surveys, etc; and 

j. the internet browser and operating system used (website). 

This data may be stored in our database and captured as part of our logs               

or analytics systems. This information may be associated with your user’s           

account and is considered private.  

4. How we use your information 

Any personal information collected from you will be processed for the           

purposes of performing our contract with you, for legitimate business          

reasons, to comply with our legal obligations or where you have consented            

to our use of your information. We may use your personal information for             

the following purposes:  

● to improve our services; 

● to provide better recommendations; 

● to complete financial transactions using payment information;  

● to show profile information such as your email address, name and           

profile picture; 



● to share profile information with other users that you have accepted           

as your friends;  

● profile information may be shown for reviews and content shared on           

social media;  

● when you contact us we may store a record of our communication            

including your profile information;  

● we may use your email to inform you about our services or to notify              

you about important changes or developments to our website, apps          

or services; 

● details about the order and other information that we deem to be of             

relevance to you; and 

● your phone number is used for updates to your order status. 

With your consent, we may send you offers or marketing emails by email.             

We may market to you by e-mail, SMS, push notifications or (in the case of               

Vendors) post or telephone. Where required by law, we will ask for your             

consent at the time we collect your data to conduct any of these types of               

marketing. We will provide an option to unsubscribe or opt-out of further            

communication on any electronic marketing communication sent to you or          

you can let us know by contacting us using the details set out below. 

5. Cookies and Related Technology 

Noodle uses cookies and related technology to identify users and          

remember their information. 

● We remember login information, and other information relevant to the          

you, such as your preferences. 



● Collect information for analytics purposes, such as identifying unique         

visitors to our website, or track which pages are accessed.  

● For authentication and authorisation purposes.  

Use of personal information is permitted by us, our contractors or agencies            

for the purpose of implementing and improving our services, to the extent in             

which this information is necessary to reasonably carry out this work.  

6. Payments 

Payments are processed by Stripe, which is responsible for securely          

storing the payment information (e.g. credit and debit card numbers) of all            

our customers and users. Such information, including any financial         

transaction made, is subject to Stripe’s privacy policy.  

7. Passwords and Logins 

Login information and password hashes (for signups with email/password)         

are stored by Auth0 for secure authentication, and are subject to the            

privacy policy of Auth0 and other third parties authorised by Noodleto aid in             

the security or convenience of user authentication. 

8. Updates to your Account 

● Profile information may be updated by use in which case we try to             

update our version of this data as quickly as possible.  

● In the event that you delete your account we will erase any            

information associated with it (such as order history and favourites).  



However, information from past communications may be kept in our          

records and information generated from the use of our service may persist            

for analytics purposes.  

9. Sharing 

We will share certain personal information with Vendors in order to           

complete your order or to contact you in respect of issues arising in relation              

to your order. We will take steps to reasonably ensure that all sufficient             

technical and organisational security measures are taken by Vendors to          

ensure that your data is treated securely and in accordance with this            

privacy policy. 

We will not share personal information, such as profile data, favourites,           

orders placed, venues visited, etc with any third party except those third            

parties use to implement and improve our services (such as analytics           

services). 

However, information may be shared, if necessary, for the following          

reasons:  

● to comply with the law, any legal process or any governmental or law             

enforcement enquiry. Any such request will be reviewed by our team           

and may be appealed against if such request does not follow           

standard procedure or unnecessarily compromises user privacy; or 

● to solve technical or security issues; or 



● investigations such as possible cases of fraud, violation of terms and           

service, or to protect the rights of public or Noodleand its customers            

in compliance with the law. 

Information may be shared with third parties or the public in a way that              

does not identify individuals or their choices. For example we may show            

statistical information to extrapolate trends, such Food or Drinks or Venue           

popularity.  

However, identifiable data may be shared for research purposes in          

compliance with our ethics committee, if said identification is necessary in           

order to conduct the research.  

In case Noodleis acquired, involved in a merger or sells (part of) its assets,              

Noodlewill continue to uphold the terms of this privacy policy. Users will be             

given notice before their personal information is shared or subjected to a            

different privacy policy. 

10. Security 

At Noodlewe take security seriously and try to protect the confidentiality of            

our users’ and customer’s personal information against unauthorised        

access, modification, disclosure or destruction. For example: 

● We encrypt communications with our services where appropriate. 

● We have strong guidelines of how personal information of users’ and           

customers’ may be accessed by our employees and contractors.  

● We carefully review security measures taken by any third parties          

used to implement or improve our services.  



● We regularly review our security policies with regards to the storage,           

processing and collection of personal information. 

Although we take every reasonable measure to protect our users’          

information and its integrity, we do not guarantee complete security of our            

applications, services or the security of any third parties involved in the            

implementation or improvement of our services. Moreover, devices or         

communication channels may be compromised, and as such any         

submission of information is done at your own risk. 

11. Storage and Transfer of Data 

In order to provide our service, data may be stored and transferred to             

jurisdictions outside of the European Economic Area to implement and          

improve our service. The laws of those jurisdictions may not provide the            

same level of protection for your personal information that English law           

does. In such circumstances we will take such steps as may reasonably be             

required so that your personal information is treated securely and in           

accordance with this privacy policy. 

12. Compliance 

At Noodle we implement appropriate measures to uphold the terms of this            

privacy policy. When we receive complaints from users, customers or any           

third party, we do our best to follow up and resolve the issue in compliance               

with the Data Protection Laws and the terms and conditions of our services             

and company.  

13. Data Retention 



We will keep your information as long as necessary for the processing            

purpose that it was collected and any other permitted linked purpose.  

Our retention periods are based on our business needs and your personal            

information that is no longer needed is either irreversibly anonymised or           

securely destroyed. 

14. Customer Rights 

You have the right to see the personal information that we hold about you              

and to ask us to edit or remove personal information to ensure it is accurate               

and up to date. You have the right to request that we cease any processing               

of personal information that is likely to cause unwarranted substantial          

damage or distress to you or anyone else. You have the right to object to               

any decision that involves automatic decision-making or profiling that         

significantly affects you. 

If you wish to see your personal information, you should submit a request             

to us on the contact details below. The records will be made available as              

soon as possible, and no later than one month from the date that the              

request was made. Any access requests may be subject to a modest            

administration fee (current maximum fee is £10). 

You have the right to make a complaint to the relevant data protection             

supervisory authority (ie, the Information Commissioner’s Office (ICO)). 

15. Changes to this Privacy Policy 

We reserve the right to modify this privacy policy as necessary. Any            

changes to this privacy policy that reduces the rights of our users or             



customers will result in prior notification and will require explicit consent           

from the user. Significant changes to our policies may result in email            

notifications. Personal information is bound by the latest privacy policy that           

users and customers have consented to.  

16. Governing Law 

This privacy policy is governed by the laws of England & Wales. 

17. Contact Details 

Feel free to ask us any question you have by email support@noodle-app.io            

or write to us at: Noodle, International House, 776-778 Barking Road,           

London, E13 9PJ 

 

Effective Date [22/8/2018]  

 


